
From 1 January 2021 the following procedures should be followed by drivers using Rosslare Europort.

INBOUND TO IRELAND FROM GREAT BRITAIN
•	 Prior to arrival in a Great Britain Port, go to www.revenue.ie/roro
•	 Select ‘Check PBN Status’ and enter your Pre-Boarding Notification (PBN) ID, wait for the message 

‘Good to proceed to check-in’
•	 Present PBN ID at Check-in at the ferry terminal

TO CHECK YOUR CUSTOMS CHANNEL
•	 From 30 minutes prior to docking go to www.revenue.ie/roro or scan QR code 
•	 Enter the PBN ID and click on the ‘Customs Channel Look up’

One of the following channel information responses will be shown:

If you are called to Customs, follow the relevant signs and on arrival at the terminal you can check-in with 
Customs using www.revenue.ie/roro
OUTBOUND TO OR THROUGH GREAT BRITAIN

•	 Prior to arrival in Rosslare Europort, go to www.revenue.ie/roro, enter your Pre-Boarding Notification 
(PBN) ID and wait for the message ‘Good to proceed to check-in’

•	 Present PBN ID at Check-in at the ferry terminal

For queries relating to goods entering or leaving Ireland 
refer to:
www.revenue.ie/brexit
Rosslare Customs Trade Facilitation Unit: 
+353 86 026 7403
Revenue Customs Brexit Helpline: 
+353 1 738 3685

Customs
Terminal

Customs Terminal
Ballygillane Big, Cliff Road
Co. Wexford, Y35 P797
GPS co-ordinates
52.246279, -6.344940
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Export formalities will be completed in the Exports Office in the Rosslare Europort which is signposted. 

Designed & Printed by the Revenue Printing Centre

Channel Options Port Signs Instructions

Exit the Port
Follow the signs directing you straight out of the port. There is no 
need to call to Customs.

Call to Customs
Follow the signs directing you to the Customs Terminal, 2km from the 
Port.

Call to Customs - Transit
Trucks moving under normal transit (T1 and T2 procedures) - follow 
the signs directing you to the transit area at the Customs Terminal, 
2km from the Port.

Call to Customs - Seal
Follow the signs directing you to the seal check area at the Customs 
Terminal, 2km from the Port.

Live Animals BCP
If you are carrying live animals, follow the signs directing you to the 
live animals area at the Customs Terminal, 2km from the Port.
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ROSSLARE EUROPORT
IRISH CUSTOMS ADVICE 

FOR TRUCK DRIVERS


